
	 	 FAQ’S	
MGrx	System	
	

Are	there	any	disposables	or	other	costs	per	
treatments?	

• No,	there	are	no	disposables	or	other	per	
patient	costs.	
	

What	does	the	4-year	Gold	Warranty	cover?	
The	4	year	Gold	Warranty	is	a	“bumper	to	
bumper”	manufacturers’	warranty	that	covers	
your	device	against	any	manufacturing	defects	
(including	software)	or	performance	issues	that	
may	occur	for	a	full	4	years.	You	can	buy	the	MGrx	with	confidence	as	we	will	
replace	or	repair	your	device	at	no	cost	for	those	4	years.		

	

How	long	does	it	take	to	perform	a	full	treatment?	

• The	MGrx	system	treatment	takes	a	total	of	15	minutes.	A	tech	can	
perform	the	Thermal	Massage	portion	–	decreasing	total	time	for	the	
clinician	to	5	minutes.	
	

How	are	the	instruments	sterilized	or	disinfected?	

• Each	of	the	three	instruments	are	re-usable	and	can	be	sterilized	or	
disinfected	using	standard	sterilization	methods	and	alcohol	or	other	
disinfecting	solutions.	
	

What	are	clinicians	charging	for	a	treatment?	

• Clinicians	are	charging	between	$350	-$450	for	a	treatment.		
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What	is	the	ROI	for	the	MGrx	System?	

• Given	the	typical	patient	charge	the	ROI	for	the	System	is	typically	30	
treatments.	

What	is	the	warranty	on	the	MGrx	System?	

• The	MGrx	System	comes	with	a	full	2	year	warranty.	

What	does	the	MGrx	System	cost?	

• Combination	Purchase	–	Save	25-100%	

The	System	can	be	obtained	at	a	significant	discount	
ranging	from	25	-100%	off	of	the	list	price	when	
combined	with	monthly	purchases	of	our	clinically	
proven	dry	eye	products.	Please	contact	us	for	more	
details	at:	info@solanahealth.com	or	call	us	at	1-888-
809-6424	

	
• Direct	Purchase	

It	can	also	be	purchased	outright	for	less	than	any	
other	Meibomian	Gland	treatment	system,	please	
contact	us	for	a	quote.			

Contact	us	at	:	info@solanahealth.com	or	call	us	at	1888-809-6424		

	


